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Defining Tester Engagement1.



What is Tester Engagement?



Tester Activity

Data Collected

Tester Activity

Data Collected

Tester Activity

Data Collected





Why Measure Engagement2.





Program Has Goals Program Doesn't Have Goals
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Survey Feedback Project Product



Diagnosing Engagement Problems3.
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Product Testers Tools YOU



The Tester Engagement Pocket Map











Remedies4.
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