“Feedback.Autodesk.com”:
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About the speaker

Chris Mitchell — Feedback Community
Manager € Sr Principal QA Engineer.

Chris is the Autodesk Feedback Community Manager € a Sr. Principal Inventor QA
Engineer on the Inventor Customer Engagement team. His primary focus is to manage
all aspects of pre-release validation (Alpha/Beta) for Inventor whilst also providing
Feedback Community consulting services to all other Autodesk product teams. He and
his team work closely with customers, partners, and development teams to ensure that
the “Voice of the Customer” is continually heard, in order to improve product quality.

Chris has also had active roles as the manager of Inventor Experience Design/User
Research € as a UX lead; he has worked at Autodesk for over 14 years. Prior to joining
Autodesk, Chris was a consultant at SDRC/EDS/Unigraphics as a consultant for
Mechanical CAD/PLM product implementation, & a Mechanical Design Engineer for
British Steel specializing in the design £ FEA analysis of hot-rolling process equipment.

He is a Chartered Engineer € a Fellow of the UK's Institute of Mechanical Engineers.
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WHY FEEDBACK?

A AUTODESK. FEEDBACK COMMUNITY



gaSa " A
One Autodesk I ‘

~_111
- «

We act as one Autodesk to get the best results for our

customers, our business, and our employees.

h each other to

| customer experience as
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“So coming back from this short but frustrating experience, as a conclusion I
have to say again what I have already stated before:

Please, Autodesk, before taking any efforts in this, please fix the stuff you
already have.

Right now, there are loads of tools and stuff that could be very helpful but are
just crap..”

..Instant Humility!
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Feedback.autodesk.com

= Aka “The Beta”

= Direct conduit to the
Autodesk product teams

= SaasS :
= Hosted: O centercode &%

aws @@ O O

Large Global

Files/CDN

Learn More

Log Into Your Account

Performance Scalability
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Feedback.autodesk.com

= Community ~339,000 profiled users

= Autodesk customers, students, resellers,
3" party dev & employees
= Allindustry, roles, products, geo, interests
= All encompassing platform: |

= broad customer engagement,
collaboration, research & “validation”

activities
= Entire product lifecycle

= Continual use since 2009

= Alpha, Beta, Tech Preview, Customer
Council, Labs, etc..

= GDPR compliant & funded for unlimited use

{\ AUTODESK. recosscx commnry [ oo @

Active Projects

Project Administrators

Test Platforms J
’ Department ActiveProjects  Inactive Projects
WAnabvtics =~ Autodesk Labs 10 65 d
Reports
Autodesk Projects 143 350
Project Dashboards
A Centercode Feedback 1 0
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Inventor CE tool of choice =

< C @ Autodesk Inc. [US] | https//feedbackautodesk.com/project/home htmi?cap=fb14413735

# 2@Mom@E @ :

. . AAUTODESK FEEDBACK COMMUNITY Chris Mitchel 0
“Single source of truth” — Data at the center

® Inventor 0O & « e Global B Q

= Mature processes/consistent engagement e

Resources My To-Do Following Participation

EEEEEE

= On-going project use since 2013,
(previously only annual Beta’s).

= Central facilitation

= All functions of the Inventor team
expected to engage. -

([ZSubmit Surveys Now

= Relational data is invaluable '

WFeedt

Enhancement Request

8 Problem Reports m

= Acknowledged as Best in Class it [ Syt ——————
implementation

CSAT Tests [ Submit oA et ,,d es/information.
= “Inventor CE is a well oiled machine!” e —

"REGISTER NOW

Welcome to the Autodesk Feedback Community for Inventor, Chris.

An overview webinar to cover the upcoming 2020.1 & Ada enhancements will
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Onboarding

All inclusive/open invite with
profile based access

= “Openinvite” link/code:
» http://Autode.sk/InventorBeta

= Integrated NDA/CRA process

= Team/Role based access models
= Content, releases, surveys,
forums, reports, workflows

nnnnn

autodesk.com/solutions/refinery-beta

/\ AUTODESK
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Help shape and define the -
future of the Inventor &
Vault products!

Our Feedback Communities serve as our portal
into our engagement program. Get a

insider builds through Alpha/Bet
exclusive online sharin

on product roadmaps

members of the prod

l'-'E

https://autode.sk/InventorFeedback  https://autode.sk/VaultFeedback
panel areas needed in the surf: designs they floor area, and fagade area. Evaluate the optimal

ace de J
designs in their urban context.

ry produces panels that
ng in faster fabrication

n

and insta

© Play video (1:31 MIN.)

create in Revit

© Play video (1:17 MIN.) @ Play video (1:05 MIN.)
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http://autode.sk/InventorBeta

All Personas -

Drafter

Inventor
Presumptive
Personas

’ ~CAD Manufacturing
Administrator / / Sys Engineer
Manager . .

Mechanical Engineer
CAD Administrator

ﬁ
( [ .

N
A<
_

Veteran User New Users Partners Students Lurkers
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Inventor Feedback Partners - USA Approximately how many years have you been actively using Inventor ?

Persona based profiles -
Efficient recruiting j:
= “User research” persona survey (~8,600): " 0 I i . I

= Enables filtering/reporting in
CO nj u n Ct-i O n W-ith Oth e r CO m m u n-ity Huwwouldyou:ev;:rlevelofexpertisewkhAulodesklnventor?
profile & surveys S———

= Deep understanding before engaging
= Better collaboration & trust

= All participation related to user profile:
= Forum posts, surveys, bug reports, 3
tasks, downloads, page views...
= Constantly enriching the database N——

eeeee

= Easily accessible
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Persona based profiles

Efficient recruiting

= “User research” persona survey (~8,600):

= Enables filtering/reporting in
conjunction with other community
profile & surveys

= Deep understanding before engaging
= Better collaboration & trust

= All participation related to user profile:

= Forum posts, surveys, bug reports,
tasks, downloads, page views...

= Constantly enriching the database
= Easily accessible

A AUTODESK. recosack communiry

#  Inventor  UserManagement  ScottMoyse

ins  Joined

Jun4,2013 @ 5:22 PM
Oct 31,2012 @ 7:06 PM

Dec 20,2017 @2:53
M

Jan 18,2018 @ 6:40 PM
Nov 1,2017 @ 3:09 PM
Apr 25,2017 @ 201PM
Jul 8, 2013 @ 4:36 PM
Aug 25,2016 @9:11
PM

Aug 14,2015 @ 9:25
PM

Jan8,2015@ 12:43PM

Completed

Jun 20,2013 @ 3:26 PM

ssssssss

Activity Summary 1
N decn ook A |

Apr15,2019@

4:49PM |
il Apr 18,2019 @
9:20AM '
Jun4,2013@ |

5:22PM
Account: Nov 16, ™|
2009@ 11:14AM
— |
‘About Me
CADPRO Systems

hittp/Awww.cadpro.conz

Contact Settings

or +64 (0121055
7775
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Planning

On-going process

= Branch Build Plan

= Engagement Plans
= Scrum team

= Entire team

= Content/Artifact Plan

= “Get a year ahead”

25 Continuss Alpha stars s Agrl and runs
token either The st buid aftes each COW willbe an opts
ot gasaieJoined by trom Main or o Main or 3n Active RTM CCB branch depending
50 R2OA 10 R24RTM-1 & R24KTM-2 driven through CCB brssch.sync schedule. Integrations X schesuie.
Integrations .

Integrations from RK240A ts R4RTM.2 driven through CCB

& Customer Engagement Plan -In. X |+ - -
<« C @ Autodesk Inc. [US] | https://wiki.autodesk.com/pages/editpage.action?pageld=516792002 * =2 e

A [ome -]

nventor-Revit Interop / Dashboard / Inventor-Revit Interop / Research and Validation

Customer Engagement Plan

& FY20 Customer Engagement - A4 X

= ,+‘ —— - - -
f < C @ Autodesk Inc. [US] | https://wiki.autodesk.com/display/ai/FY20+Customer+Engagem:

AUTODESK. Spaces v People Calendars Create ++  Wiki Support Search

t\ Dashboard / Home & @ @ /A 242 view(s) # Edit  ¥Saveforlater © Watching % Share  **

FY20 Customer Engagement

2 Ada Alpha/Beta Content Page -~ X | =
| -4 . -

< C @ Autodesk Inc. [US] | hitps://wiki.autodesk.com/pages/viewpage.action?pageld=515093575 * B Q O :

AUTODESK. Spaces v People Calendars Create =  Wiki Support

A Alphal - March ‘19
Actual Build : AltReps2-564-793694

Date Posted: March 5th

» Format: Frame (with 2020 release licensing) & Turbo
= Project Focus Content Alpha Proposed Contents
Areas  providers | or Beta Build
[k (Include
date)
Forum | Testing Info Docs Videos Datasets  Survey
Posts Questions/info
[LiY] Delete Nina Early AltReps Ada Ada No data set | ModemX Alpha
Face Shao March Dev Alpha_DeleteFace_Combine_Coil Decal_Test | Alpha_DeleteFace_Combine_Coil_Decalmpd | needed Survey
19 branch Tasks.docx
Decal Ye Wu build TBD
Combine | Steven
coil Gae
AltReps Xun Early AltReps Altreps Alpha Preparation Altreps Alpha Preparation Altreps
Zhang March Dev Alpha

19 branch Preparation
build TBD




Webinars
~Quarterly

= Present Roadmap & What's New

= Polls

= Take the pulse during event

= Design decisions

= Subscription value of what’s new

= Open Q&A

= Recordings & sanitized Q&A
= Posted back to Feedback site

Performance has improved considerably since Inventor 2018 = Which of the following most accurately represents your =

typical Drawing practice?

Sty Aqee - — |
Gne Drawing, muhiple sheers _
Muisiple dr S h auake
wor e vzt
Meuteal
Muiziple drarwings, each containing
(-] L] 20 30 40 50 &0 0 &0 0 100 o 0 a0 (1] B0 100
Fercent Percent
In the context of Drawing Automation, which data type is = What are you thoughts about using "Sheet Formats™ o =

most important to be automatable?

Views [veew bynes, projections,
source)
frmse e, e _
Farts Lists, Taies, Tle Blocks,
[—
Templazes I

[ 20 a0 50 50

Percent

Which functional limitation in Sheet Formats needs to be
addressed to make them production-worthy?

Vi of Shaat Metsd Flan Pasterss -
Barts Lists & Baiooms -
Miulti-Seet Drawings -
Annaarion Recovery -
wactesvove [N

[} 0 a0 &0 50

automate drawing creation?

They are great, (3ave me & grest
deal of time)

Iwould use thems more if they
supported more functionality

1 don't use them - What is a sheet
fermat?

B don't wse them - | have 1o
manally re-creane 100 mwch

100 o 0 40 ] a0 ]

Percent

= Do you feel the enhancements to Inventor discussed today =
provide you value as a subscriber?

Meed 1o see more desnils, of test
myse, 1 knew for sure

100 [ 20 4 80 a0 100
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V.I d e O S {\ What's New Videas - Inventor

& C @& Autodesk Inc. [US] | https://feedback.autodesk.com/project/article/default html?cap=fb14413735¢e.. ¥ B Q
~ I\ Alternative Representations Pro
Monthly
<« C & Autodesk Inc [US] | httpsy/feedback.autodesk.com/project/articlefitern htm|?cap=fb14413735ee4...  ¥r ® Q (]
- Wh ) N [ Inventor What's New Videos At O & 8 @ Content ﬂ Q
at's New
@\ Alternative Representations Proc X
&« C @ Autodesk Inc. [US] | hitps:;//feedback.autodesk.com/project/article/item.htmi?cap=fb14413735ee4.. ¥ & Q
.
= Ref d & forum — :
e erence ]n Su rVe S oru S A Inventor What's New Videos Alt @ & w6 Content
rl\ Alternative Representations Pros X\, Alternative R
C @ Autodesk Inc. [US] | https//feedback.autodesk.com/project/forum/topichtmiZcap=1b144 0642099624 b19a0b2&tond= ¥ 6 F o«
|

Sprint Reviews meetings
€\ AUTODESK. recosscx commnry S

#  Inventor  UserForums  Alternative Representations O & « e User Forums n Q
T RS
@ <Forum Jump> 15 Per Page
Project Tools H H N
) Alternative Representations (31 Topics)
Project Tools
Users
Reports Displaying all Topics. ‘
ESResources A Al Any Time CreateTopic | PrintForum MarkAllRead = StopFollowing = |
Customer Problems : ——
Filter Daily Digest 1
Program News |
What's New Videos Topic Created By Replies Unread a Views Last Post
Online Help
Odfinioeds Alternative Representations - Sneak Peek at e A
= Aipha1 Functionality Hlennags 37 0 527 i
Serial Numbers by Xori Zhang by DerekR

2 * w3

ing Info & Samp

’Aﬂ

Senna Testing Info & Samples - - Jun12.2017 @238 PM Oct3,2017@ 115240
'
= i ey Welcome to Alternative Representations! « @ % e 7 0 247 Rt AT

(£ Submit Surveys Now Alternative Representations for both Part and

Fra.me Usage Survey Assembly (2017) 64 0
(1 kB

Tell Us About Your API Needs

rch Surveys

Alternative Representations - Video Progress

% Forums Update - December 72 0 807
(1 e

PEBFEFE
Member Scope/Factory Scope Buttons, Workflow

I ® Feedback and Visibility Q. 42 0 465




Regular Releases

Enable easy/repeatable testing
= Ul Prototypes embedded in surveys

= Monthly Alpha’s
= Turbo - single 4gb .exe
= Frame/Nutanix - hosted

Installable builds with LP’s
Beta’s

Release Candidates

= 20xx.X & 20xx.x.x updates

= Supported for production use

= Build support:
= Integrated Beta Help & Akamai

I

&

—— —
+
- — L — — -
c ] Aumdesk‘lmc.[USHhtlps://feedback_aulodesk‘com/proJed,/verslon/default.htm\?cap:fb144137359542c9... r 2] Q B e H

IR

winloads - Inventor x

> C
{\ AUTODESK
L Inventor

8Project Tools
Project Tools

PEAPREINE

& Autodesk Inc. (US] |

ssssssssssssssssss

mmmmm

{\ AUTODESK. recomcecommuny 1 INVENTOR

LA o

| Welcome to the Autodesk Feedback Community for Inventor, Chris.

oooooooo

o cover the upcoming 2020.1 & Ada enhat ients was hosted on Wednesday April
le here.

24th; the recordit

 Forums
Inventor & HSM 2019.2 Release Candidates Oct 12,2018
User Forums
. HERF BRI Inventor "OnDemand Components Installation” - Alpha1 - Sept '18 Sep 25,2018 I

= Serial Numbers/Crashes/Data Analytics

4\ AUTODESK.
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Forums

Candid/constructive discussions

= Functionality specific forums:
= Invaluable

= Cross-referenced in videos/surveys

= Gain a deeper understanding:
= who, what & why...

= Forum posts related to user profile =@ ===

= Localized for China

AP R ER kR

AT RIE A Inventor RERFEFZARARR, AEFSEAHEMIASFRE A #EHE. o e 3162 1932 bM;vR

Localized for use by members of the China Inventor User Group only - This forum is NOT visible to any other customers

Forums

Replies
12583

Topics
1990

Alternative Representations (33 Topics)

Posts

14573

Displaying all Topics.
Ay Time Filter CreateTopic | PrintForum = MarkAllRead | Stop Following | Daily Digest
Topic Created By Replies Unread a Views Last Post
Alternative Representations - Sneak Peek at Alpha1 Functionality (11213) + % ¥ imee a7 g szz gy Resen
sorrg230 srrasase
Welcome to Alternative Representations! + o ¥ bt 0 Cods (@) rEmas
Alternative Representations for both Part and Assembly (2017) (1/2131413) # # (Yol 64 0 1518 (@ Luimeasoorn

And that's not limited just to parts. There's also been quite a lot of feedback from people who want better tools for representing assembly stages for assemblies—both in the model and the
BOM. Itwould be really nice If there were a dedicated "fabrication stages center” in Parts, for showing and documenting Part manufacturing stages, and a similar *fabrication stages center”
in fes. for showing and documenting Assembly/Weldment assembly and manufacturing stages. The fabrication process is such a huge part of design, and design documentation, yet
its pretty much unspoken of in industrial design software like Inventor and SolidWorks, at least from a dedicated functionality standpoint. It would be great if Inventor changed that.

Anyway, enjoy your vacation, Jim, I'm excited to continue the discussion when you get back!

“~w s g

PM P

HI Derek,

I'm glad that we decided to deliver a solution that will support fabrication workflows without constraining the user to model everything with feature suppression.

Asfor generic vs. "typed" model states, we had many internal discussions on this and "generic” is where we landed. However, the user will be able to group model states using folders, so you
can create a "Fabrication" folder for manufacturing stages, a "Levels of Detail" folder for simplified representations, a"Product Variations" folder for multiple sizes /feature collections of the
same feature recipe, or anything else you might see as important. We have decided that model states will be a generic tool and we won't constrain the applications by pre-determining what
we may need to comprommise a bit and the HSM application may expect an Inventor user to create a folder named

'you might want todo. Of course, that trades off some other value.

" ing" inorder to find th ific to that

Asforyour list (ie. post #2), | need to go back and re-read everything said to this point. I'm feeling really good about our current solution scope, but it won't necessarily fix everything in the
first release. We can discuss individual things you are looking for (e.g. adaptivity/flexibility) in a separate thread, as | suppose that s an interesting topic for many people.

Thanks!
Jim

£\ AUTODESK.
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Idea Statuse

ldeas/Enhancements @o=- o

New Feature Sweep solid [zl
Hi Autodesk, Now we have Autodesk Inventor HSM, it will be nice to have a new feature that sweeps a solid Under Review (0 )
allong a path. When you use a profile milling it is hard to design the result. But when you simulate it within
Inventor HSM, you see how the results look. So please make a feature to design easier results like this.

Gathering Support ( 4,702 )

Future Consideration ( 190 )

= Monitor & manage Inventor Ideas oo meren e i ARot | pccepted (42)
= Votes -> roadmap priorities My et (4]
609 Votes 63 Comments (5 New) s (2550
= Cross-reference Ideas <-> Feedback
» Invite to join Feedback once UNderway [ 7 saumismmemmm—e s mssosmsas s + 8 o # '
| % | o | UscFoums | dessEnhancomen.. | Swespssold-uses oobody whencrsating s O & a e e Foroms 8-
- C . . ' Sweep a solid - use a toolbody when crea e
o-designed solutions fcdtaiil
- SU rv eyS & foru ms m“'om <ctiumPeit | Shop FallowteaTwiad | PcThriad | MeturmtoTopiclie | Naapostos .
3' Xun Zhang '
= Documented/credited in On-line Help & B S |
What's New e o)

1. Append a solid profile option
2.Refine sweep dialog layout
3. Provide 'Keep Toolbody' option to keep toolbody or not once sweep created.

(# Submit Surveys Now

- Fran
3' A\ Xunzhong Employes 05-30-2017 09:47 PM B |

h Surveys Selacten
Some possible solutions for this idea are currently under discussion on the NDA based Inventor Feedback/Beta forums. If you S Forums i e Ollsl

Sweep

would like to contribute/validate then please apply for access using this link zi~e
PEAFNFHiE o
hitps:ibit ly/inventorBeta™ o)
& o
A Report | Feedback &8ss Keep Teaborh
Enbisncement Requests o
Problem Report: [ submit] (]

4\ AUTODESK.
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Status

Limitation (73), 17% | - Defect Accepted (93), 22%
/

Problem Reporting

= Configurable to support QA processes
= Workflow/role/team based

~ Updated (1), 0%
Need More Information (8), 2%

Investigating (8), 2%

KnownProblem (70), 16% —

- Fixed(76), 18%

= Jiraintegration
= Status based
= Closed loop for “Fixed”
Inventor Functional Area

Please identify the functional area where the problem occurs

Not Reproducible (100), 23% -

Frame Generator (25), 6%
File and Project Management (5), 1%

r Drawings (25), 6%

Content Center (3), 1%
Autodesk360 (1), 0%

Assemblies Other (26), 6%
Assembly Relationships (9), 2%

= Priority for monthly CDW

FY19 Resolved Customer Defects Distribution

Graphics or Studio (5), 1%
HSM(1),0%
iLogic (1), 0% —
Install and Licensing (4), 1% —
Localization (3), 1% —

= Voting
Beta 180
S ~ Materials/Styles and Standards (1), 0%
MBD(1),0%
Mesh (1), 0% ;’
Mold Design (2), 0%

- API(4), 1%
~ AnyCAD or Translators (4), 1%

I- Additive Manufacturing (2), 0%
- 3DPDF(2),0%

- Other (19), 4%

Vault (3), 1%

= Impact scoring
Part Modeling (189), 44% -

Enterprise 91
Escalated 68
L ui45), 10%

N \ Stress or Frame Analysis (1), 0%
‘ L Sketch (32), 7%

Presentations (1), 0% Sheet Metal (?), 2%




Problem Reporting

PR:2177

PR:2323

PR:2037

Moderate

Serious /
Blocking

Crash/
Corruption

‘When entering data into th

~
Bl
1

a

E S 0 b o= Inventor Beta - Your Inventor Problem Report has been Fixed - Message (HTML)

MESSAGE

==| Categorize =

(':m x @ @ 8 ’::;v ‘é?:iﬂz:ega:ha...’z ; E' E 3 Mark Unread % v q @
& = !

. Delete | Reply Reply Forward = : Maove ign Translate Zoom | Insights
Al W] - Team Email . B Policy - [* Follow Up - . [y -
Delete Respond Quick Steps ] Mave Tags F] Editing Zoom A

Popula . Impact . Owner Full Name

window while creating an
hole the enter key wasn't ad
"OK" button as it use to do.
enter in the depth of an ext
(typically using the Mum Pz
wioould immediately hit the "
wiould act like hitting the O/
end the feature command. I
that now, it just highlights tif
distance window and the cof
remains open.

Background colors in Inven
VERY GREY

crash when create or edit iy

Thu 4/25/2019 2:23 AM

Inventor Beta Admin <mfg.beta@autodesk.com>

Inventor Beta - Your Inventor Problem Report has been Fixed

oIf there are problems with how this message is displayed, click here to view it in a web browser.

Hello Alex,

The Inventor team has investigated your Problem Report and 1t has now been confirmed as being fixed.

Problem ID: PR:1123
Problem Summary: Surface Symbol doesn't track correctly when moved on curved surface

Link to Problem Report
Note that this fix may not be available i the current build, but 1t will be included i a future release. We would like to thank you
for submatting this 1ssue which has helped to improve the quality of Inventor !

Thanks,

-Inventor Product Team

[v]

12 15 Jinghua Zhou
9 13
-] 1z
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Events

Public Feedback () Archived Duplicates <Unsaved Filter> (14) + PR's - Internal View P | RefreshedOn Apr 29,2019 @2:13PM
Inventor #of
(m] Functional Inventor #of Predictive #of #of Popularity Impact Internal Tracking ID Event Submitter
A ID Summary Area Version  Submitter Full Name Severity Reports Matches Votes OccurrencesScore Weight Score Status (EgTFSAIRA) Owner Full Name Date Added Location Team(s)
Customer
Partners,
Part Inventor . . Defect Ada .
- ’ s I : 5
[m] PR:2528 fbug Modeling 2021 HELHE Moderate 1 0 0 1 5 125 6 Accepted INVGEN-28198 Apr 19,2019 @ 12:35 AM Ningbo ﬁ_[;nab)eﬁ,
‘19
Customer
Partners,
- . 12 Part Inventor o o, Need More o=k . Ada China UG,
o  PR2527 EEHIE Modeling 2021 Sl Moderate 1 [+] 0 1 5 125 6 e Eliy Apr 19,2019 @ 12:25 AM Ningbo  ITF: Live
'18,ITF:
Live'19
Customer
Part Inventor Ada paripers
@ PR:2525 ) Modeling 2021 Tk Moderate 1 0 0 1 5 125 7 Limitation Apr 18,2019 @ 11:01PM Ningbo Chma. UG,
| ITF: Live
19
Customer
s dsp e E
N b %ﬂ;dm?i' ) @_xé S After Part Inventor s o o Ada Partners,
[ PR:2524 split body, decal will n BA S Moderate 1 0 0 1 5 125 6 Limitation Apr 18,2019 @ 10:53 PM " China UG,
z Modeling 2021 Ningbo .
disappear ITF: Live
19
Customer
Partners,
- . == " Part Inventor Eik 2 Need More ik 2 y Ada . .
O  PR2521 EREETSLE Modeling 2021 B 5 Moderate 1 0 o 1 5 1.25 6 Information {8ix & Apr 18,2019 @ 10:48 PM Ningbo IcTt;nLa“lfJEG
'19
. Customer
SR EIE TR A0 Partners,
| O PR2519 Cannot input 0 for ::;;Eﬁn '2'3’;'11 o Faas Moderate 1 1 [ 2 9 125 1 E\)i:dte " INVGEN-28237 Apr 18,2019 @ 10:30 PM :?: o  ChinaUG,
Thicken/Offset J g 80 TR Live
19
Customer
o pr2sis RN FRAEZEFNEE  Part IVentor -, o Moderat 1 o o 1 5 125 7 Need More Zi Apr18.2019@10:24pM A0 Z:Tt"ecz
| ® : TH IR Modeling 2021 R oderate - Information R pr 16,2017 @ 10: Ningoo 7
19
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& &oom Fartiapant iUl 30

{\ Frame Generstor Survey X\

— C | & Autodesk Inc

Participants (15)
htips://beta.autodesk.com/proj

Chns Mitchell (Me, participant ID: 35)

d\x&m-mu
= C | @ Secum  Nitps et el

As @ cima X seranws 0 G

A AUTODESK FEEDBACK COMMUNITY
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Surveys

Quantitative & qualitative

Functionality specific
= Embed prototypes/videos

Release wide metrics
Cross-referenced in videos/forums

Gain a deeper understanding:
= who, what & why...
= Surveys related to user profile

Prototype 1 (Extrude_5.3.4.exe) Vg

How would you feel about this design in production?

100%

80%

Areyou currehﬁy using the Amber icons IN YOUR PRODUCTION version of
Inventor? / Which icons do you prefer to use in Betal?

100%
80%
3%
60% —
52% lateit) (4)
48%
40%
20%
tructured and
rformance!!
0%
Yes No

ow). Now it has
M Default (Grey/Blue) M Amber

While trough all should not show a driven distance (currently shows driven value) if you go that
route and you will implement it that way then if | modify the distance value it should change to
distance and accept the value | type (value is no persistent now).

Adrian5. 1 n q n A
In the advanced properties from, to offset, if | type a value with ™" it should flip direction. You
should always display a positive distance as you have now but if | type " it should flipit, use " as a
flip option even on consecutive changes of value.

‘When using asymmetric option, the flip button should not be next to distance B but next to

asymmetric option button.
Same for single direction button, flip should be inline please.

How would you feel about this design in production?

H o

Selected_|

ductivity

ISAGREE

DDESI(“



In-product sentiment

= External Feedback source/API
= Easily extensible

Visibiliy
Mode X Q
4 B-722 - ASSEMBLY MACHINE SCHEME iam

+ [IRelatonshios

m X

i Repressntators

8

= In-product add-in
= triggered on clean close
= Configurable
= JSON based

+ e

= Supported for reports/metrics

Inventor Ada Alpha/Beta CSAT Pilot

umm D

Ada: Overall CSAT Rating g P58 722~ Asstubiom X =
Ry w9 17207

Weighted Average: 4.04/5

447
# of CSAT Comments .4
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Senna RC1

Consistent KPI Trends

How likely is it that you would Recommend Enzo Betaz
the new version of Inventor to a friend or Shelby Beta3

D Beta3
colleague? (Net Promoter Score) rra::ﬁ: B:za

Goodyear Betad
Brunel Beta3

Senna RC1

Zora Beta?2

How does Performance compare with your %=
current version? (Somewhat + Significantly  pyson eeta3
Improved) Franklin Beta3
Goodyear Betald

Brunel Beta3

Senna RC1
Zora Betag

Based on the overall Quality of this Beta Enzo Beta2
: Shelby Beta3
release, the software is acceptable for Dyson Boto3

production use. (Agree + Strongly Agree) Franklin Beta3
Goodyear Betad
Brunel Beta3

0% 10% 20% 0% 40% 50% 60% 70% 20% 0%
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Hi Chris,

Over the recent years, I kind of got the sad feeling that Autodesk was going to phase
out Inventor and replace with Fusion, Plant3D, Revit, etc.

Since last year, Inventor seems to have been re-energized and I noticed more and more
activities around the Inventor Feedback community, including this webinar event.

Thanks for your efforts in making this happen...

Sincerely,
Don
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External
Feedback

User Scorin
- Data Packages

‘S
¥

Integrations ynamic Reporting

External Users Record Lookups









PASSION:

evoke, invoke, € incite...



ADVOCATE



ACT
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TRUST



_UX Designer :
; Scrum Master \’ Product
‘ Manager

User
Research




Bohemian
Rhapsody
blu-ray extra
12 february 2019

We Will Rock You
Live Aid
13 july 1985
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re.imagine
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DELTA 20

re.engage

A AU TOD ESK- FEEDBACK COMMUNITY

Chris.Mitchell@autodesk.com
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