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About Me
Chris Rader
chris@centercode.com

linkedin.com/in/crader

mailto:chris@centercode.com
https://www.linkedin.com/in/crader/
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Housekeeping

This webinar is being recorded and will be sent to you following the event.

The webinar should be around 30 minutes.

Q&A will be at the end. Send me your questions during the presentation!



Download the eBook 

From data integrity issues to the downstream impact on product 
decisions, this ebook equips teams with the knowledge to make 
informed choices about the panels they use to recruit research and 
testing participants.

Here's what you can expect to takeaway:

● Avoid misleading data that skews product decisions
● Understand the trade-offs of paid research panels
● Discover community-driven alternatives for quality insights
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Agenda

1. When research feels off

2. The appeal of paid panels

3. The misaligned purpose of these panels

4. The impact on your business

5. The power of your own community

6. An issue of effort to build them

7. How Centercode can help
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2019
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What makes paid panels so appealing?

Quick and easy access to feedback

Built for speed and convenience

Used by many product and UX teams under pressure





The Real Problem

The purpose of the panel 
and panelists aren't 
aligned to you
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The Real Impact on Product Teams

Wasted time and budget on invalid data

Erosion of trust in research internally

Misleading direction = rework, delays, poor launches

Morale and alignment suffer
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Enter Community-Driven Research

Real users = authentic insights

Ability to do longitudinal studies

Higher quality feedback, richer context

Faster, more targeted recruitment

Continuous dialogue with your actual customers



Why Teams Struggle 
to Build Panels

Most PEOPLE struggle because they 
have to think past an immediate need 
and to setting themselves and others 
up for success later
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How Centercode Solves This
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The Biggest Benefit?

Building a panel with intent
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Key Takeaways

Fast ≠ valuable when it comes to research

Paid panels are failing modern product teams

Community-driven research is the future

Centercode makes it easy to build a panel that lasts



User Testing Platform
Automated user testing designed to meet 
the demanding needs of modern development

Tester Network
300,000+ members worldwide
Access to millions across personal networks

Industry leading customers

Managed Testing Services
Dedicated expert test management team
Project-based on dedicated annual programs

Increase Revenue

½ ⭐
INCREASE
in product rating

Release Sooner

50% 
FASTER
test cycles

Gain Participation

75%
INCREASE
in tester engagement

Save Time

40%
DECREASE
in time managing tests

Be a Hero

646%
ROI
over 3 years

https://www.centercode.com/?utm_campaign=9020549-2025_Hidden_Costs_Research_Panels&utm_source=wbr-deck
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Engage With Centercode

centercode.com/resources
Download Free Resources

signup.centercode.com
Get Started with Centercode

https://centercode.com/resources?utm_campaign=9020549-2025_Hidden_Costs_Research_Panels&utm_source=wbr-deck
https://signup.centercode.com?utm_campaign=2024_Apr&utm_source=wbr-deck
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Q&A



(800) 705-6540 info@centercode.comTHANK YOU!


